Insert address

Dear ,

I am writing to you about the activities of an organisation which have caused myself and many others considerable grief, stress and annoyance.

Equity Asset Management, 16 Warrior Square Southend On Sea, (also trading under the names of a.o Regis, Regisport, Pier Management etc etc) acts as property manager for a number of residential apartment blocks throughout the UK. They are, unfortunately, property managers for my apartment as well.

I have experienced a significant number of problems when dealing with this organisation, including the following:

List key issues briefly, include dates.

I have been struggling to make Equity Asset Management fulfil their duties as residential property managers, and have sent them numerous emails about these matters. However, they do not seem to be bothered about their reputation or brand value; ie they do not care about their customers. 

I would emphasise that I am not alone in being treated shabbily by this organisation. The following websites detail the experiences of others who are experiencing difficulties with this organisation:

· http://www.kenfrost.com has awarded them a “Worse Than Worthless” award, details can be seen under the “Worse Than Worthless” section of this website.

· http://www.consumerdeals.co.uk/equity.shtml is dedicated to the problems experienced by people who have come into contact with Equity and their many associated companies.

· http://www.equityplc.com is Equity’s own website, this has a message board (forum), which contains many messages from people such as myself in similar (or worse) predicaments.

I have written to Watchdog, ARMA (Association of Residential Managing Agents), ARHM (Association of Retired Housing Managers), Sir Teddy Taylor (the MP in who’s constituency Equity are based) and various broadsheets about this matter (delete as applicable); in the hope that a full investigation into the activities of this company, and its many associates is carried out.

I would very much appreciate your help in implementing an investigation into their activities.

Thank you in advance for your help.

Kind regards,

